
Quick Start Guide for PRO-II®
Negative Pressure Wound Therapy Device

To Turn Pump ON:
Press the “On/OK” button.

continued on back

To Start Pump:
Verify “Small number” is 
prescribed therapy setting.
Press the “OK” button.
“Large number” is actual 
therapy at wound base.

To UNLOCK Pump:
A padlock will appear
after 15 min of therapy.
Press the UP and DOWN arrows
TOGETHER to UNLOCK

To Pause/Turn OFF Pump:
Press “OK” to pause therapy.
Once in yellow screen,
Press and HOLD OFF
button for 3 seconds.

This quick reference guide does not supersede the instructions given by 
a prescriber or the information contained in the Instructions For Use (IFU) 
which accompany this device. Please refer to the IFU for all warnings, 
cautions, and complete instructions.



Error: System closed
Airflow is closed off to the pump (Blockage)

• Tubing kinked or clamped? 
• Canister full or wet? 
• Keep pump upright at all times! 

Canister may be wet even if not full. 
• Changing canister may fix alarm.

* Dome pad top should not be covered with drape, needs air flow.

Error: System open
Too much airflow to pump (Leak)
• Canister/tubing connected tightly?
• Leak around wound bed dressing?
• Feel around wound bed and listen for leaks 

(can use skin  prep on edge to identify leak – will see bubbles)
• Reinforcing with drape may fix leak, 

DO NOT cover dome with drape

Common ALARMS

Remember to charge pump (charge port on underside of pump)
when patient in bed or non-ambulatory—will see “plug” icon 

next to battery on screen when charging
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To change therapy settings:
1. Turn pump OFF.
2. Restart pump, during                       yellow screen, HIT 

BOTH UP AND DOWN ARROWS AT SAME TIME.
3. Select “Continuous or Intermittent” and Press “OK”.
4. Use up and down arrows to select settings. Press “OK”.
5. This will bring you back to main screen to start therapy. 


